
    

Isle of Wight Police Newsletter – COVID-19 

March / April 2020 

Dear Resident, 

Welcome to our Newsletter for March / April 2020. 

We would like to share with you some valuable information 

on the Coronavirus and how the Police will be operating 

during these times of uncertainty. 

Please see the message below from Superintendent Sarah 

Jackson. 

Dear resident, 

I wanted to write to you in these times of an unprecedented civil 

emergency. Whilst we have not experienced anything of this kind before, I want 

to re-assure you that we have well prepared structures and plans to deal with 

the issues this pandemic creates for policing. 

We do know there will be significant disruption to the normal way of life due to 

the impact on those who care for affected people and those in self-isolation. We 

also know there will sadly be increased loss of life. 

It is inevitable that we are going to see some of our own officers and staff off 

work because they are either sick or in isolation. We have plans in place to 

ensure we maintain our core services, not just within the police but across all 

public sector services.  



In preparing for this, and as you would expect, all agencies involved are 

working closely together. A Strategic Co-ordinating Group has been set up 

which links agencies together. It also links to our local resilience forums, 

allowing agencies to continuously plan responses together. While we are 

planning for the worst case scenarios we hope that we manage to control issues 

stemming from this pandemic at a community level. 

The Isle of Wight Council has launched a dedicated helpline to support those at 

risk. The number is 01983 823600 and there is more information at the below 

link. 

https://www.iow.gov.uk/news/New-helpline-to-support-those-at-risk 

It is predicted that over the coming months many people could be infected with 

coronavirus. We are hoping that by following the Public Health England and 

NHS advice to the public on coronavirus the numbers of people within our 

communities that may become infected can be lowered.  

Government predictions are that a high percentage of those infected will have 

minor symptoms, be sick for a very short period or have no symptoms at all, but 

they will need to be isolated for two weeks as they will be expected to remain 

infectious for that period. There are many other vulnerable people in our 

communities who will have to be isolated for longer and will be understandably 

anxious about this. 

We are working to business contingency plans which ensure all the services are 

maintained. We have worked out a number of scenarios where differing 

percentages of our workforce are off sick, in isolation or caring for family 

members. 

From a policing perspective, there may come a time where serious and difficult 

decisions may have to be made to maintain a level of service to the public. 

These will see police forces across the country prioritising what they can (and 

cannot) attend. This may mean that we would not be able to attend less urgent 

incidents and may have to deal with them in a different way.  

I want to assure you that our priority remains keeping our communities safe. 

One of the areas I want to highlight to you is cybercrime and the need to remain 

ever more vigilant to this exploitation and the below links offer advice on 

avoiding becoming a victim. 

https://www.ncsc.gov.uk/blog-post/updating-malware-ransomware-guidance  

https://www.iow.gov.uk/news/New-helpline-to-support-those-at-risk
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.ncsc.gov.uk/blog-post/updating-malware-ransomware-guidance


https://www.ncsc.gov.uk/news/home-working-increases-in-response-to-covid-

19” 

https://www.ncsc.gov.uk/news/cyber-experts-step-criminals-exploit-

coronavirus” 

In addition our website has comprehensive crime prevention advice about 

different types of fraud: 

https://www.hampshire.police.uk/advice/advice-and-information/fa/fraud/  

Action Fraud have also given advice about online shopping, related to a 

coronavirus scam: 

https://www.actionfraud.police.uk/alert/coronavirus-scam-costs-victims-over-

800k-in-one-month  

We have seen a number of hate incidents linked to speculation about 

coronavirus reported to us in Hampshire and we are engaging with our local 

communities to encourage such incidents to be reported to us.  Any crime 

perpetuated through ignorance, prejudice or hate is unacceptable. Please 

report such cases by calling 101, or 999 in an emergency. Reports can also be 

made online on the Hampshire Constabulary website, through True Vision or 

using the growing network of Third Party Reporting Centres for hate crime. 

Please be assured that Police Officers and Police Community Support Officers 

are out and about keeping you safe. Please do follow the latest advice from our 

partners at Public Health England to keep yourself healthy. If you do need our 

assistance, please contact us on 101 or online via our website 

www.hampshire.police.uk 

Yours sincerely 

Sarah Jackson 

Superintendent 

Isle of Wight 

We ask you take a moment to think about your neighbours 

and whether they may benefit from a phone call to see if 

they're OK and if they need any support. It is important that 

we stick together and help those most vulnerable. If you’re 

https://www.ncsc.gov.uk/news/home-working-increases-in-response-to-covid-19
https://www.ncsc.gov.uk/news/home-working-increases-in-response-to-covid-19
https://www.ncsc.gov.uk/news/cyber-experts-step-criminals-exploit-coronavirus
https://www.ncsc.gov.uk/news/cyber-experts-step-criminals-exploit-coronavirus
https://www.hampshire.police.uk/advice/advice-and-information/fa/fraud/
https://www.actionfraud.police.uk/alert/coronavirus-scam-costs-victims-over-800k-in-one-month
https://www.actionfraud.police.uk/alert/coronavirus-scam-costs-victims-over-800k-in-one-month
https://www.hampshire.police.uk/
http://report-it.org.uk/home
https://www.hampshire-pcc.gov.uk/get-involved/taking-action/hatecrime/third-party-reporting-centres
http://www.hampshire.police.uk/


out and about trying to get supplies today, please be kind to 

each other and consider the older and vulnerable amongst us. 

IMPORTANT: Where are your children today? Police are 

receiving a large number of reports of children playing in 

parks, playing on the estates or generally just out and about. It 

is vitally important that EVERYONE sticks to the guidance 

provided. 

More information on social distancing can be found on 

www.gov.uk  

 

View from Cowes high street this morning where members of 

Public are queuing responsibly for the chemist.  Well done! 

 

 

http://www.gov.uk/


Your questions answered: 

• Are we prepared? 

We regularly update and test our business continuity plans to 

ensure we can provide our service to the public.  

  

We have been working closely with our partners to ensure that 

multi-agency plans are up-to-date and relevant to the risks 

around COVID-19.  

 

• Are we ordering the cancellation of events? 

The local authority grants licenses for festivals and events.   

It would be for the Safety Advisory Group for each event to 

make a considered decision on whether it will go ahead.  

• What powers do police have? 

Police Officers will be asking people who are out in public 

spaces what they are doing. If you are in a group you may be 

asked why, and requested to disperse unless you are with 

family members from the same household meeting one of the 

eligible criteria. Officers will be polite and courteous, with the 

aim of ensuring everybody sticks to the Government advice to 

stop the spread of the virus.  

 

GOVERNMENT Guidance 

The single most important action we can all take, in fighting 
coronavirus, is to stay at home in order to protect the NHS 
and save lives. 



When we reduce our day to day contact with other people, 
we will reduce the spread of the infection. That is why the 
Government has introduced the measures below. 

You should only leave the house for one of four reasons. 

1) Shopping for basic necessities, for example food and 
medicine, which must be infrequent as possible. 
 

2) One form of exercise a day, for example a run, walk or 
cycle – alone or with members of your household. 
 

3) Any medical need, or to provide care or to help a 
vulnerable person. 
 

4) Travelling to and from work, but only where this 
cannot be done from home. 

These four reasons are exceptions – even when doing these 
activities, you should be minimising time spent outside of 
the home and ensuring you are 2 metres apart from anyone 
outside your household. 

These restrictions start for the period of 3 weeks – starting 
23rd March 2020 at which point the government will look at 
them again and relax the rules if the evidence shows this is 
possible. 

ISLE OF WIGHT: 

Coronavirus COVID-19 – Information for the Isle of Wight 

New helpline to support those at risk 
A new helpline number is now available to support the Island’s most 



vulnerable residents affected by the coronavirus (Covid-19) self-
isolation measures. 

People who do not have a local network of friends or family to 
support them while they are self-isolating or social distancing can 
call (01983) 823600 (seven days a week, 9am-5pm) for support. 

The helpline has been put in place by the Isle of Wight Council in 
partnership with the Island’s voluntary networks, including 
Community Action Isle of Wight, Citizens Advice Isle of Wight and 
Age UK Isle of Wight, to support those who meet the coronavirus 
‘vulnerable’ criteria. 

01983  823600 
Stay at home if you have coronavirus symptoms 

Stay at home if you have either: 

• a high temperature – this means you feel hot to touch 
on your chest or back (you do not need to measure your 
temperature) 

• a new, continuous cough – this means coughing a lot for 
more than an hour, or 3 or more coughing episodes in 
24 hours (if you usually have a cough, it may be worse 
than usual) 

Do not go to a GP surgery, pharmacy or hospital. 

Use the 111 online coronavirus service to find out what to 
do. 

Use the 111 coronavirus service  

Information:  

Only call 111 if you cannot get help online. 

https://111.nhs.uk/covid-19/


How long to stay at home 

• if you have symptoms of coronavirus, you'll need to stay 
at home for 7 days 

• if you live with someone who has symptoms, you'll need 
to stay at home for 14 days from the day the first person 
in the home started having symptoms 

If you live with someone who is 70 or over, has a long-term 
condition, is pregnant or has a weakened immune system, try 
to find somewhere else for them to stay for 14 days. 

If you have to stay at home together, try to keep away from 
each other as much as possible. 

Read our advice about staying at home. 

How to avoid catching and spreading coronavirus (social 
distancing) 

Everyone should do what they can to stop coronavirus 
spreading. 

It is particularly important for people who: 

• are 70 or over 

• have a long-term condition 

• are pregnant 

• have a weakened immune system 

PREVENTION 

• wash your hands with soap and water often – do this for 
at least 20 seconds 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/


• always wash your hands when you get home or into 
work 

• use hand Sanitiser gel if soap and water are not 
available 

• cover your mouth and nose with a tissue or your sleeve 
(not your hands) when you cough or sneeze 

• put used tissues in the bin immediately and wash your 
hands afterwards 

• avoid close contact with people who have symptoms of 
coronavirus 

• only travel on public transport if you need to 

• work from home, if you can 

• avoid social activities, such as going to pubs, 
restaurants, theatres and cinemas 

• avoid events with large groups of people 

• use phone, online services, or apps to contact your GP 
surgery or other NHS services 

• do not touch your eyes, nose or mouth if your hands are 
not clean 

• do not have visitors to your home, including friends and 
family 

 

If you're at high risk 

The NHS will contact you from Monday 23 March 2020 if you 
are at particularly high risk of getting seriously ill with 
coronavirus. You'll be given specific advice about what to do. 

Do not contact your GP or healthcare team at this stage – 
wait to be contacted. 

https://www.nhs.uk/using-the-nhs/nhs-services/gps/gp-online-services/


Who is at risk?  

You may be at a particularly high risk of getting seriously ill 
with coronavirus if you: 

• have had an organ transplant and are taking 
immunosuppressant medicine 

• are having chemotherapy or radiotherapy 

• have blood or bone marrow cancer, such as leukaemia 

• have a severe chest condition, such as cystic fibrosis or 
severe asthma 

• have another serious health condition 

How coronavirus is spread 

Because it's a new illness, we do not know exactly how 
coronavirus spreads from person to person. 

Similar viruses are spread in cough droplets. 

It's very unlikely it can be spread through things like packages 
or food. 

Pregnancy advice 

If you're pregnant and worried about coronavirus, you can 
get advice about coronavirus and pregnancy from the Royal 
College of Obstetricians and Gynaecologists. 

Travel advice 

There are some countries and areas where there's a higher 
chance of coming into contact with someone with 
coronavirus. 

https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/


If you're planning to travel abroad and are concerned about 
coronavirus, see advice for travellers on GOV.UK. 

Treatment for coronavirus 

There is currently no specific treatment for coronavirus. 

Antibiotics do not help, as they do not work against viruses. 

Treatment aims to relieve the symptoms while your body 
fights the illness. 

You'll need to stay in isolation, away from other people, until 
you have recovered. 

More information 

• GOV.UK: coronavirus action plan 

• GOV.UK: information on coronavirus and 
the situation in the UK 

• NHS England: coronavirus for health 
professionals 

https://www.gov.uk/guidance/travel-advice-novel-coronavirus
https://www.gov.uk/government/publications/coronavirus-action-plan
https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public
https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public
https://www.england.nhs.uk/ourwork/eprr/coronavirus/
https://www.england.nhs.uk/ourwork/eprr/coronavirus/


 
 
Advice: 

Email: 

• Ensure your computer is protected by personal firewall and anti-virus 

software and keep them regularly updated.  

• Report any abuse to your internet service provider (ISP).  

• Never reply to any email you are unsure of.  

• Visit Bank Safe Online to report all suspicious banking emails.  

• Report suspicious PayPal emails to spoof@paypal.co.uk.  

• Report suspicious eBay scams or emails to spoof@ebay.co.uk. 

Telephone: 

• Never accept offers over the phone “if they sound too good to be true, they 

usually are”.  

• Never give personal details over the phone.  



• Report any suspicious phone calls to your phone company.  

• Consider registering your number with Telephone Preference Service (TPS 

Online) or 0845 070 0707.  

• Most telephone providers will block anonymous callers.  

• Never give your credit or bank card PIN number out over the phone. This 

information is never requested legitimately by your bank or the police.  

• If you think something is wrong, hang up the phone. 

Post: 

• Many postal scams look genuine and are designed to trick you. Never 

respond by sending money or personal details to unsolicited mail.  

• If you respond to one postal scam you may be bombarded by others as your 

name may be circulated to other scammers.  

• If you are unsure about a piece of mail, ask a friend for their opinion or 

contact Consumer Direct on 0845 404 0506.  

• Beware of unwanted mail from outside this country or from a post-box (PO 

Box) address in this country.  

Consider registering with Mail Preference Service either online or by calling 0845 

703 4599 

 

DOMESTIC ABUSE O 

NO ONE DESERVES TO BE ABUSED... 

Domestic abuse is any form of unacceptable personal abuse. It can happen to 
anyone – men, women and children. It can be committed by a partner, ex-partner or 
a family member in an existing or previous relationship. It can involve a wide range 
of abusive and controlling behaviour including: 

• PHYSICAL – pulling hair; biting; choking; beating; kicking; slapping; 
punching; burning; strangulation; stabbing; denying sleep 

• VERBAL ABUSE – name calling; threats to harm; being constantly 
blamed; being “outed” if you are gay 

• EMOTIONAL/PSYCHOLOGICAL – jealousy; humiliation; degradation; 
being the subject of put downs; isolation from family and friends; threats of 
suicide; using your children to inform or report on you 



• “HONOUR” BASED VIOLENCE (HBV) – this is a crime or incident which 
has or may have been committed to protect or defend the “honour” of the 

family and/or community 

• STALKING AND HARASSMENT – following; sending unsolicited text 
messages or unwanted gifts; phone calls; turning up at your place of work 
or home uninvited 

• SEXUAL – rape; enforced sex or prostitution; pornography; any sexual 
behaviour or activity which you find unacceptable; indecent phone calls 

• FINANCIAL CONTROL – withholding money; having wages, benefits, 
pension taken away from you; having to account for all your spending. 

THINGS TO TAKE IF YOU LEAVE 

If you are in immediate danger don’t worry about taking anything with you; 
just leave. If you have time pack an emergency bag containing: 

• Clothing and toiletries for you and your children 

• Your children’s favourite small toys 

• Some form of identification for you and your children, for example 
passports and birth certificates 

• Any documentation relating to the abuse – diaries, police reports, court 
orders and copies of medical records 

• Money, bank or post office books, child benefit or welfare books/cards 

• Prescribed medication for you and your children 

• Car and house keys. 

LOCAL CONTACTS 

In an emergency, always call 999. 

Hampshire Constabulary non-emergency 101 

Hampshire Domestic Abuse Support: 0330 0165112 

Southampton Domestic Abuse Support: 02380 917917 



Portsmouth Domestic Abuse Support: 02392 688472 

Isle of Wight Domestic Abuse Support: 0800 2346266 

Victim Support Hampshire and IOW: 0808 1781641 

Sexual Assault Referral Centre (SARC): 02392 210352 

NATIONAL CONTACTS 

National Domestic Violence Helpline: 0808 2000 247 

ChildLine: 0800 1111 

Runaway Helpline Freephone: 116 000 

Men’s Advice Line: 0808 801 0327 

Respect Helpline – for people who are abusive towards 

 

 

OUR POLICING PRIORITIES 

1. Anti-Social Behaviour. 

2. Domestic Abuse 

3. Drug Related Harm 

4. Tackling Knife Crime and Most Serious Violence 

Whilst finishing you cuppa….please can I ask you to take 2 minutes and 

complete the nine question survey below.  

Isle of Wight Neighbourhood Policing Survey 

All information you provide is strictly confidential and is compliant with 

GDPR. 

 Isle of Wight Alert Community Messaging system 

The communities of the Isle of Wight play a key role in helping us to prevent and 
detect crime and anti-social behaviour. Improving the flow of information between the 

community and the police is vital to achieving our aim to work together to deter 
criminals and keep communities safe.  

  



This site provides an invitation for you to participate in the exchange of information 
with Hampshire Constabulary and Neighbourhood Watch. You do not need to join a 

specific watch scheme but you may find that there are like minded residents or 
businesses in your area who would welcome your support.  

  
If you live or work in the Isle of Wight, you are invited to register now to become a 
recipient of messages of information, crime alerts and witness appeals local to the 
area in which you live or work in a way that suits your needs and lifestyle by email, 

text or telephone.   
  

As a registered recipient you will not only benefit from two way messaging but may 
also hear about positive police action in your community, help identify suspected or 
wanted criminals or learn about community groups, events or meetings in your area. 

Please use the link http://www.iowalert.co.uk to access IOW alerts.  

PLEASE NOTE: THIS SERVICE IS NOT FOR REPORTING CRIMES OR INCIDENTS - TO REPORT THESE PLEASE CONTACT 
HAMPSHIRE CONSTABULARY ON 101 

IMPORTANT REMINDER 

If you need to report a crime, please ring 101 for all non-emergency calls or 999 
for all emergency calls. Alternatively use the Hampshire Constabulary website.  

Please DO NOT email individual officers if you are reporting a crime, although 
we are happy to take routine calls and enquiries by mobile phone. 


